
The Client:	
The New York Racing Association Inc. (NYRA)—Representing 
thoroughbred racing in New York State, NYRA owns and  
operates Aqueduct, Belmont, and Saratoga racetracks

Onsite Health Centers 
Case Study: Strengthening  

the Bottom Line

The Challenge: 
NYRA chose Comprehensive Health Services (CHS) to  
provide emergency medical technicians (EMTs), nurses and 
physicians for its three racetracks.

The CHS Response:  
CHS stages and staffs onsite health centers  
to handle the medical and emergency needs 
that arise at the three New York State race-
tracks during the racing season, including  
such high-profile events as one of the 
Triple Crown “jewels,” the Belmont Stakes.  
Year-round, CHS also manages the  
Belmont Back Stretch clinic, which pro-
vides medical care for over 2,000 multi-
national employees who make Belmont 
run before, during and after the races.

The Challenge
Provide onsite health centers and emergency medical response  
for three New York State racetracks

The CHS Response
Dedicated, experienced teams at work behind  
the scenes providing onsite health care to  
patrons and employees

The CHS Difference
A depth of resources is marshaled to meet  
large-scale and specialized needs: 

	 •	 Crowds of over 120,000
	 •	 Facilitating health care for VIPs attending the Belmont Stakes
	 •	 CHS EMT’s trackside to provide immediate medical care in 	
		  the event a jockey was unseated or injured

	

	

	



Comprehensive
Health Services

About CHS
Founded in 1975, Comprehensive Health Services, Inc. (CHS) is  
a leader in the management of nationwide workforce health 
programs. We offer major corporations and government 
agencies f lexible, customized employee health services,  
from pre-placement and fitness-for-duty exams to workers’  
compensation, disability and case management, medical  
surveillance, and wellness and health promotion programs.

CHS is the only major firm with a broad, three-fold service 
delivery capability—worksite health programs, an extensive 
national network of health care providers, and medical readi-
ness teams. This approach enables us to build the most flexible 
and ideal workforce health programs to fit the special needs  
of each client’s workforce demographics, health risks, and  
productivity goals. Our services are available individually,  
in clusters, or as a single, comprehensive and seamless  
employee health program.

Onsite Health Centers 
Medical Exams  
Wellness & Health Promotion
Absence Management 
Environmental Health & Safety

We partner with our customers to understand their businesses 
and build customized solutions that put employees first. CHS’ 
proactive, comprehensive approach—refined by best practices 
built on decades of experience—helps customers maintain a 
healthier, more stable and productive workforce.

For more information about CHS Onsite Health Centers,  
call us at 1-800-761-6333  

or visit us at www.chsmedical.com

The CHS Difference
During a recent Belmont Stakes race, in a single day:

	 •	 CHS managed 24 EMTs and six registered nurses stationed 	
		  at four stationary first-aid points 
	 •	 Other EMTs stationed throughout the crowd each were 	
		  responsible for 10,000 to 12,000 race patrons 
	 •	 CHS EMTs were on the track in an ambulance right behind 	
		  the horses to provide immediate medical care in the event 	
		  a jockey was unseated or injured
	 •	 Nine ambulances were onsite and handled 	
		  30 transports to area hospitals
	 •	 Staff monitored and attended to the needs 	
		  of a crowd of 120,456 race patrons
	 •	 CHS staff also facilitated health needs for 	
		  VIPs to ensure that they could attend the race  
		  without concern


